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Abstract

Digitization has become an essential process in various sectors, including healthcare, as it
facilitates services and saves time. This study aimed to identify the main obstacles to
digitization in public hospitals from the perspective of employees at the AshourZiane
Public Hospital Institution. The study employed a descriptive approach and used a survey
tool to collect data from a sample of 85 employees. The findings revealed various human,
technical, and financial obstacles hindering the smooth and flexible digital transformation
of the institution. Addressing these obstacles and providing the necessary requirements are
crucial for implementing a successful digital strategy in the healthcare sector.

Keywords: Digitization, public hospitals, obstacles, human factors, technical factors,
financial factors, healthcare, AshourZiane Public Hospital Institution
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