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STUDY SUMMARY:

This study aims to identify the role of organizational values in activating the official
administrative communication by raising the following problem, while the role of organizational
values is to activate the official administrative communication process between workers? The
official administrative communication in the institution, while the role of environmental
management values is to activate the official administrative communication in the institution,
while the role of the values of relationship management is to activate the official administrative
communication in the institution. We have also put the following hypotheses: The role of
mission management values is to activate the official administrative communication in the
institution through efficiency, effectiveness and economy. The role of environmental
management values is to activate the official administrative communication in the institution
through strength, elite and reward. The official administrator in the institution through justice,
participation and trust. To reach the desired goals of the study, we divided them into five
chapters represented in the following: Chapter One: It includes the general framework of the
study, in which the problem of the study was presented in order to clarify what is meant by its
study and the reasons for choosing the topic, then determining the importance of dealing with
this topic and the desired goals in addition to guaranteeing concepts The basic of our topic and
the last element in this chapter is the previous studies that dealt with the variables of the study
(organizational values and official administrative communication (, second chapter: After we
touched on the concepts of the study on the linguistic and idiomatic definitions and the
procedural definition of organizational values, this chapter includes the theoretical aspect of
organizational values, Chapter Three: After we touched on the concepts of the study on the
linguistic and idiomatic definitions and the procedural definition of the official administrative
communication, this chapter included the theoretical framework for official administrative
communication, the fourth chapter: the study methodology and field procedures were presented
as it contained the fields of study and the curriculum used in the study and touched on The study
community, the data collection tool and finally the statistical methods in processing data and the
characteristics of the study community, and in the fifth chapter: It is not specialized in the field
side. We also carried out this study in the University Services Directorate, Biskra, insulting the
time period from 05/05/2024 to 16/05/2024, and we chose the study community represented by
the 92 employees, and we also decided to the comprehensive limitation of all vocabulary and the
questionnaire was approved and after discharge and discussion The results of the study reached
the following results:It is generally that the level of importance and contribution after the role of
the task management values in activating the official administrative communication in the
University Services Directorate was a high, as all his phrases came in the direction of OK due to
the answers of the respondents, and therefore this dimension falls within the category[2,32-3,00]
It refers to the level of high approval. This is what explains to us that the values of the mission
management in activating the official administrative communication with the University
Services Directorate are insulting, and that the level of importance and contribution after the role
of the environmental management values in activating the official administrative communication
in the University Services Directorate is insulting it was high, as all his phrases came in a
direction OK, only one phrase came towards a neutral direction due to the answers of the
respondents, and therefore this dimension falls within the category [2,32-3,00] and it indicates a




high level of approval. We also concluded that the level of importance and contribution after the
role of the values of relations management in activating the official administrative
communication with the Directorate of University Services is a high insult, as all his phrases
came in a direction of approval except for one phrase that came towards a neutral direction due
to the answers of the respondents, and therefore this dimension falls within the category [2,32 -
3,00] It indicates a high level of approval. This is what explains to us that the values of the
Department of Relations in activating the official administrative communication with the
University Services Directorate insults, and in the end we found that the organizational values
have a role in activating the official administrative communication.
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Descriptives

:SPSS cilajia 1(03) o3y ekl

Notes
Output Created 27-MAY-2024 15:55:09
Comments
Input Data K:\SPSS 2024\ .sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 85
File
Missing Value Handling Definition of Missing User defined missing values
are treated as missing.
Cases Used All non-missing data are
used.
Syntax DESCRIPTIVES
VARIABLES=x1 x2 x3 x4 x5
X6 X7 X
ISTATISTICS=MEAN
STDDEV.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.01
[DataSet1] K:\SPSS 2024\z%\ .sav
Descriptive Statistics
N Mean Std. Deviation
x1 85 2.84 .508
X2 85 2.51 .826
X3 85 2.76 .630
x4 85 2.32 .876
x5 85 2.87 457
X6 85 2.64 .705
X7 85 2.66 .682
JsYI ) saal 85 2.7471 43386
Valid N (listwise) 85

FREQUENCIES VARIABLES=S1 S2 S3 S4 x1 x2 x3 x4 x5 x6 x7 y1y2 y3 y4 y5vy6 z1 z2 z3 24 25 26 27 28

/ORDER=ANALYSIS.



Frequencies

Notes
Output Created 30-MAY-2024 13:58:42
Comments
Input Data KASPSS 2024\l =5\ .sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 85
File
Missing Value Handling Definition of Missing User-defined missing values
are treated as missing.
Cases Used Statistics are based on all
cases with valid data.
Syntax FREQUENCIES
VARIABLES=S1 S2 S3 S4
X1 X2 x3 x4 x5 x6 X7 yly2y3
y4 y5y6 z1 z2 z3 z4 75 26 z7
z8
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02
[DataSet1] K:\SPSS 2024\z%\ .sav
Statistics
S1 S2 S3 S4 x1 X2 x3
N Valid 85 85 85 84 85 85 85
Missing 0 0 0 1 0 0 0
Statistics
x4 X5 X6 X7 yl y2 y3
N Valid 85 85 85 85 85 85 85
Missing 0 0 0 0 0 0 0
Statistics
v4 y5 y6 z1 z2 z3 z4




N Valid 85 85 85 85 85 85 85
Missing 0 0 0 0 0 0 0
Statistics
z5 z6 z7 z8
N Valid 85 85 85 85
Missing 0 0 0 0
Frequency Table
S1
Cumulative
Frequency Percent Valid Percent Percent
Valid  s3 37 43.5 435 43.5
S 48 56.5 56.5 100.0
Total 85 100.0 100.0
S2
Cumulative
Frequency Percent Valid Percent Percent
Valid 430 g 8 4 4.7 4.7 4.7
4 40 e B Y 30 0 27 31.8 31.8 36.5
4 50 e B 40 0 30 35.3 35.3 71.8
50 sl dus 24 28.2 28.2 100.0
Total 85 100.0 100.0
S3
Cumulative
Frequency Percent Valid Percent Percent
Valid g5l 20 23.5 23.5 23.5
ERIES 65 76.5 76.5 100.0
Total 85 100.0 100.0
S4
Cumulative
Frequency Percent Valid Percent Percent
Valid SEE 11 12.9 13.1 13.1
s 5 69 81.2 82.1 95.2
s Al 4 4.7 4.8 100.0



Total 84 98.8 100.0
Missing System 1 1.2
Total 85 100.0
x1
Cumulative
Frequency Percent Valid Percent Percent
Valid @85 e 5 5.9 5.9 5.9
Ul 4 4.7 4.7 10.6
Gl se 76 89.4 89.4 100.0
Total 85 100.0 100.0
X2
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 e 18 21.2 21.2 21.2
e 6 7.1 7.1 28.2
Gl se 61 71.8 71.8 100.0
Total 85 100.0 100.0
x3
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 9 10.6 10.6 10.6
Al 2 2.4 2.4 12.9
il sa 74 87.1 87.1 100.0
Total 85 100.0 100.0
x4
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 23 27.1 27.1 27.1
e 12 14.1 14.1 41.2
Gl sa 50 58.8 58.8 100.0
Total 85 100.0 100.0




X5

Cumulative
Frequency Percent Valid Percent Percent
Valid @85 e 4 4.7 4.7 4.7
Yo 3 3.5 3.5 8.2
Gl sa 78 91.8 91.8 100.0
Total 85 100.0 100.0
X6
Cumulative
Frequency Percent Valid Percent Percent
Valid @il e 11 12.9 12.9 12.9
Hae 9 10.6 10.6 23.5
Gl sa 65 76.5 76.5 100.0
Total 85 100.0 100.0
x7
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 10 11.8 11.8 11.8
Hae 9 10.6 10.6 22.4
Gl se 66 77.6 77.6 100.0
Total 85 100.0 100.0
yl
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 9 10.6 10.6 10.6
e 12 14.1 14.1 24.7
Gl se 64 75.3 75.3 100.0
Total 85 100.0 100.0
y2
Cumulative
Frequency Percent Valid Percent Percent
Valid 38 sa ne 18 21.2 21.2 21.2
Ul 10 11.8 11.8 32.9
il sa 57 67.1 67.1 100.0
Total 85 100.0 100.0




y3

Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 12 14.1 14.1 14.1
Yo 3 3.5 3.5 17.6
Gl sa 70 82.4 82.4 100.0
Total 85 100.0 100.0
va
Cumulative
Frequency Percent Valid Percent Percent
Valid @il e 16 18.8 18.8 18.8
Hae 10 11.8 11.8 30.6
Gl sa 59 69.4 69.4 100.0
Total 85 100.0 100.0
y5
Cumulative
Frequency Percent Valid Percent Percent
Valid = @il e 26 30.6 30.6 30.6
Hae 17 20.0 20.0 50.6
il sa 42 49.4 49.4 100.0
Total 85 100.0 100.0
y6
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 11 12.9 12.9 12.9
e 13 15.3 15.3 28.2
Gl se 61 71.8 71.8 100.0
Total 85 100.0 100.0
z1
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 16 18.8 18.8 18.8
e 8 9.4 9.4 28.2
il 5a 61 71.8 71.8 100.0
Total 85 100.0 100.0




z2

Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 18 21.2 21.2 21.2
e 13 15.3 15.3 36.5
Gl sa 54 63.5 63.5 100.0
Total 85 100.0 100.0
z3
Cumulative
Frequency Percent Valid Percent Percent
Valid = &35 2 16 18.8 18.8 18.8
e 18 21.2 21.2 40.0
Gilsa 51 60.0 60.0 100.0
Total 85 100.0 100.0
z4
Cumulative
Frequency Percent Valid Percent Percent
Valid = &3l 2 20 23.5 23.5 235
e 11 12.9 12.9 36.5
Gl se 54 63.5 63.5 100.0
Total 85 100.0 100.0
z5
Cumulative
Frequency Percent Valid Percent Percent
Valid &l e 14 16.5 16.5 16.5
Ul 11 12.9 12.9 29.4
Gil e 60 70.6 70.6 100.0
Total 85 100.0 100.0
z6
Cumulative
Frequency Percent Valid Percent Percent
Valid 38 sa ne 15 17.6 17.6 17.6
e 11 12.9 12.9 30.6
Gl sa 59 69.4 69.4 100.0
Total 85 100.0 100.0




z7

Cumulative
Frequency Percent Valid Percent Percent
Valid @85 e 30 35.3 35.3 35.3
Ul 10 11.8 11.8 47.1
Gl se 45 52.9 52.9 100.0
Total 85 100.0 100.0
z8
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 e 20 23.5 23.5 23.5
e 12 14.1 14.1 37.6
Gl se 53 62.4 62.4 100.0
Total 85 100.0 100.0
RELIABILITY

/VARIABLES=x1 X

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability

Output Created
Comments

Input

Missing Value Handling

Notes

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

30-MAY-2024 13:59:01

KASPSS 2024\ ¢ zLi\ .sav
DataSetl

<none>

<none>

<none>

85

User-defined missing values

are treated as missing.



Cases Used Statistics are based on all
cases with valid data for alll
variables in the procedure.

Syntax RELIABILITY
/VARIABLES=x1 X
/ISCALE(ALL VARIABLES")
ALL
/MODEL=ALPHA.
Resources Processor Time 00:00:00.00
Elapsed Time 00:00:00.00

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 85 100.0
Excluded? 0 .0
Total 85 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Iltems
.759 2

RELIABILITY
/VARIABLES=y1Y
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.



Reliability

Notes
Output Created
Comments
Input Data
Active Dataset
Filter
Weight
Split File
N of Rows in Working Data
File
Matrix Input
Missing Value Handling Definition of Missing

Cases Used

Syntax

Resources Processor Time

Elapsed Time

30-MAY-2024 13:59:14

KASPSS 2024\ s34l #5\ .sav
DataSetl

<none>

<none>

<none>

85

User-defined missing values
are treated as missing.
Statistics are based on all
cases with valid data for all
variables in the procedure.
RELIABILITY
/VARIABLES=y1 Y
ISCALE(ALL VARIABLES')
ALL
/MODEL=ALPHA.
00:00:00.02
00:00:00.02

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 85 100.0
Excluded? 0 .0
Total 85 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of ltems

.803 2




RELIABILITY
/VARIABLES=z1Z
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Notes
Output Created
Comments
Input Data
Active Dataset
Filter
Weight
Split File
N of Rows in Working Data
File
Matrix Input
Missing Value Handling Definition of Missing

Cases Used

Syntax

Resources Processor Time

Elapsed Time

30-MAY-2024 13:59:30

KASPSS 2024\l =5\ ,sav
DataSetl

<none>

<none>

<none>

85

User-defined missing values
are treated as missing.
Statistics are based on all
cases with valid data for all
variables in the procedure.
RELIABILITY
IVARIABLES=z1 Z
ISCALE(ALL VARIABLES')
ALL
/MODEL=ALPHA.
00:00:00.00
00:00:00.01

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 85 100.0
Excluded? 0 .0
Total 85 100.0

a. Listwise deletion based on all variables in the

procedure.



Reliability Statistics
Cronbach's
Alpha N of ltems

.826 2

RELIABILITY
/VARIABLES=XY ZH
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Notes
Output Created
Comments
Input Data
Active Dataset
Filter
Weight
Split File
N of Rows in Working Data
File
Matrix Input
Missing Value Handling Definition of Missing

Cases Used

Syntax

Resources Processor Time

Elapsed Time

30-MAY-2024 13:59:46

KA\SPSS 2024\ .sav
DataSetl

<none>

<none>

<none>

85

User-defined missing values
are treated as missing.
Statistics are based on all
cases with valid data for all
variables in the procedure.
RELIABILITY
INVARIABLES=XY Z H
ISCALE(ALL VARIABLES')
ALL
IMODEL=ALPHA.
00:00:00.02
00:00:00.01




Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 85 100.0
Excluded? 0 .0
Total 85 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of ltems

.617 4

RELIABILITY
/VARIABLES=XY ZH x1 z1y1
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Notes
Output Created
Comments
Input Data
Active Dataset
Filter
Weight
Split File
N of Rows in Working Data
File
Matrix Input

Missing Value Handling Definition of Missing

Cases Used

30-MAY-2024 14:01:51

KA\SPSS 2024\ .sav
DataSetl

<none>

<none>

<none>

85

User-defined missing values
are treated as missing.
Statistics are based on all
cases with valid data for all

variables in the procedure.



Syntax RELIABILITY
IVARIABLES=XY ZH x1 z1
yl
/ISCALE('ALL VARIABLES')
ALL
/MODEL=ALPHA.
Resources Processor Time 00:00:00.00

Elapsed Time 00:00:00.01

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 85 100.0
Excluded? 0 .0
Total 85 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Iltems
.738 7




feh Lasd Agpaall odg] ankatill JSuel) Jidiys 1Ay ptall caddill) JSugl):(03) o3, ookl

(2024 (Al :\,p-a\el\ laadld) L*#.u) : sl



