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summary:

Organizational culture is one of the topics of interest to researchers in various fields of
management due to the role it plays in administrative management, and because it serves as a
guide to the actions and behaviors of workers within the organization.



That is why this current study, which focuses on “organizational culture and its role in
administrative management within the organization,” came to answer the question that says:

What is the role of organizational culture in administrative management within the
institution under study?

We entered the field with a set of assumptions that were as follows:

The main hypothesis is:

Organizational culture has a role in administrative management within the Directorate of
Social Activity in Biskra.

The sub-hypotheses are:

Organizational rules contribute to administrative management within the institution under
study.

Organizational values contribute to administrative management within the institution
under study.

In our research, we have relied on a random sample because it is the most appropriate for
the nature of the topic that we are about to study. This sample consists of the category of
executives and administrators, doctors, psychologists and educational specialists, and teaching
assistants, and this is to know their views, attitudes and perceptions on this topic, which is
organizational culture and its role in administrative management. Within the institution of the
Directorate of Social Activity and Solidarity in Biskra, the research community consists of 80
employees, and this is at the directorate’s headquarters only. Our sample consists of 45
employees who were selected by a simple random method, which is defined as: “Taking a
sample by drawing by chance from a group of elements of the research community.” According
to the degree of cooperation of the respondents with us, 40 questionnaires were retrieved out of
45 distributed questionnaires.

We relied on the descriptive approach, which enabled us to describe, change, and analyze
the role of organizational culture in administrative management within the institution that was
collected through the questionnaire on the one hand, and to draw conclusions that could answer
the questions raised in the problem on the other hand, after this qualitative data was translated.
To quantitative data in the form of percentages, and after analyzing and interpreting them, we
arrived at results, the most important of which are:

The institution of the Directorate of Social Activity and Solidarity in Biskra has clear
rules and regulations that are communicated directly by the official, and the institution seeks to
implement them and take the necessary measures to violate them, and controls that work to
frame the organizational behaviors and values adopted by the employees of the institution.

Hence, we say that organizational culture has a role in administrative management within
the institution through good control of the organization, work to encourage teamwork,
developing a sense of belonging to the institution, and instilling a spirit of cooperation among
employees.
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