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Abstract:
This study addresses the role of digital communication as an essential element to enhance

job performance, based on the perspectives of the staff of the Faculty of Humanities and Social
Sciences at Mohamed Khider University in Biskra as a model for the study. Given that digital
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communication has become one of the main pillars that public institutions rely on for
development and to raise their efficiency.

The study approached the topic from the aspect of the concept of digital communication
and its role within the university context, particularly focusing on how it contributes to elevating
job performance. Digital communication is regarded as the window through which individuals
observe and connect with the world, and hence the research aims to explore this role in detail.

Therefore, to study this topic, the main research question was posed as follows:

How does digital communication contribute to the improvement of job performance of the
employees at the Faculty of Humanities and Social Sciences at Mohamed Khider University in
Biskra?

From this main question, three sub-questions were derived as follows:

- What is the reality of using modern tools and technologies at Biskra University
(specifically, the Faculty of Humanities and Social Sciences under study)?

- How do digital communication means contribute to coordinating performance among
employees within Biskra University (specifically, the Faculty of Humanities and Social
Sciences under study)?

- What are the obstacles to using digital communication at Biskra University (specifically,
the Faculty of Humanities and Social Sciences under study)?

In our study, we described and analyzed the results of the information collected,
emphasizing that our selection of this topic was not random, but rather a result of its significance
and its novelty. The goal of the study is to highlight the importance of digital communication in
enhancing job performance and to contribute to enriching the research library in this area. Our
study relied on a questionnaire to gather information and data, which were then analyzed to
arrive at a set of findings, among the most important of which is that reviewing and developing
digital communication strategies, with a focus on primary aspects, can potentially lead the
university to experience a radical change in the way employees deal with their routine tasks,
leading to a significant improvement in job performance across all departments within the
university.

Keywords: Communication, Digital Communication, Job Performance.
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