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Summery:

This study aimed to know the effect of , as well as seeking to know the causes of
organizational conflict, its manifestations, forms and methods of treatment, the most
important strategies used, and to achieve this goal, we used the descriptive analytical
approach, and that through the distribution of a questionnaire designed for this purpose
and distributed to a random sample estimated at 113workers; it was concluded that there
IS a non- strong correlation between organizational conflict and job performance. | have
the study sample; and the individual variables between workers such as age, gender,
educational level and professional seniority are not IT seems that it affects the
performance of workers during conflict, but rather leads to instability at work, at least
from the opinion of study sample.

Key words: organizational conflict, job performance
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