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Abstract

This studyaims to shed light on the role of health care and its implications for the
quality of urban life. Health care, both curative and preventive, and how the health institution

performsitsdutytowardscitizens.

The studyrelied on a number of tools, such as interviews and simple scientific
observation. However, the most important of themwas the questionnaire,
whichwasdividedintotwo parts, a part devoted to personal data and another part in
turndividedintotwo sections, one on the therapeuticside and the other on the therapeuticside.
Then the questionnaire wasdistributed to the study population, whichwasestimatedat 60
individuals.

The studyfoundthatchronicdiseases (blood pressure, diabetes) are the mostcommon due to a
lack of healthawareness, changes in dietarybehavior, etc. This isreflected in the
individualfunctional performance and his contribution to the developmentprocess. As for the
proximity factor, itisconsideredvery important in accelerating the treatmentprocess. In
addition, the health institution has the majority of the equipment, but some of them are not
exploited, and thisis due to a lack of training. . The majority of human cadres are nurses, and
thisis the major roletheyplaywithin the health institution. It also has generaldoctors, but
lacksspecializeddoctors, which forces the institution to attractspecializeddoctorsfromoutside

the institution. As for spacessuch as waitingrooms, they are not available.

Throughourpresentation of the results of preventive services, weconcludethat the
health institution holdsinformational, sensitization, and awarenessdays on a regular basis, and
thisindicatesitsinterest in this aspect, whichisdonedirectly by relying on publications and
forums, and thisis the greatroleitplays in improving the quality of life. Urban areas, and the
secampaigns are highly effective for direct contact with the citizen (the patient). However, the

responseissomewhatweak due to indifference, workattachments, etc.

The mostcommontopicscovered by theseawarenesscampaigns are infectious and
chronicdiseasesresultingfromvarious life pressures, suchas:anxiety, unemployment...etc. The
doctoralsoplays a major role in givingadvice and instructions, whichindicates patients’ trust in

doctors. Whatcontributes to the treatment and preventionprocess for the patient. As for



maintenance, there are similar opinions about itspresence or absence for reasonsrelated to
financing. In terms of evaluating the institution, residents of the regionunanimouslyagreedthat

the level of service providedisaverage.

Keywords:health, health care, curative, preventive, city, urban life, quality of urban life
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